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EMPLOYMENT:

Manager of Quality Assurance and Outcome Measurement with Catholic Children’s Aid Society of Toronto; April 2002 to Present; Member of Senior Leadership Team; Develops, Implements and Coordinates Quality Assurance Program: Manage Ministry Audits, Program Evaluation, Research Opportunities and Best Practice Initiatives; Coordinate Service Planning; Participation in provincial service development committees.

Research and Quality Improvement Analyst with Children's Aid Society of Toronto (CAST); Quality and Systems Support Department March 1994 to April 2002; Chair Research Review Committee; Direct agency research activities;
Coordinate Agency Program Evaluation; Service Planning and Development; Co-ordinated Agency Long Range Plan; Information Management; Funding formula review; Quality Improvement Project Lead; Audit coordination; Inter-Agency Liaison; Staff Development.

Family Service Supervisor with CAST;

July 1984 to March 1994; Child Protection and Clinical Supervision: team of 8 social workers; staff training and team management; Inter-agency Service Coordination; thorough working knowledge of C.F.S.A. Functioning as Assistant Branch Director; August 1986 to March 1994
Staff of 80; Senior Management Experience; Budgeting (9 million); Service Planning; Chairing Agency and Branch Committees; Policy and Program Development; Service Evaluation.

Family Service Worker with CAST;

October 1983 to June 1984

Child Protection and Family Treatment; Service Coordination; led post-natal group; student supervision.

Generalist Social Worker with Family & Children's Services of London, Ontario;

June 1981 to September 1983

Assessing and treating families; working with children in the community and agency placements; staff training and consultant to the Middlesex Board of  Education; member of agency policy  and service planning committees.

Psychiatric Assistant (regular part-time) at Kitchener-Waterloo Hospital;

September 1979 to June 1979

Patient management; assessment and treatment planning.

Research Associate  with  Dr. Johan Landmark, Sr. Staff  Psychiatrist at London Psychiatric Hospital.; April 1978 to June 1979

Developing, implementing and analysing studies for the assessment of schizophrenia. Model development using a variety of statistical methods.

Research Assistant to Dr. Brian Shaw, Director of Psychology, University Hospital, London, Ontario; January 1979 to May 1979

Conducted research on cognitive aspects of depression.

Research Assistant to Dr. Jim Neufeld, University of Western Ontario, London;

August 1976 to April 1978

Researched information processing characteristics associated with schizophrenia and stress reactions.

EDUCATION:
1979 - 1981

Master's of Social Work Degree, Wilfrid Laurier University.  Awarded an Ontario Graduate Scholarship and from January to May 1981 teaching assistant with Dr. E. Hanna.

1972 - 1976

B.A. (Honours), University of Western Ontario.  Dean's Honour List 1974 and 1975

RELATED PROFESSIONAL ACTIVITIES:
February 1977 to February 1979

Accredited Volunteer at the Western Ontario Therapeutic Community Hostel; group leader and manager.

October 1981 to May 1982
Clinical Consultation Group with Dr. E. Hanna Wilfrid laurier University.

June 1982 to September 1983
Inter-agency Family Therapy Study Group, London Ontario

January 1984 to 1990

Council Member of Canadian Mental Health Association, East York and North York Councils: projects; families and schizophrenia; elder abuse, immigrant issues.

1991 to 1997
Board of Directors Canadian Mental Health Association of Toronto and member of Finance Committee

2005 – Present

Appointed Adjunct Professor, Senior Lecturer at the University Toronto of Toronto, Faculty of Social Work, related to collaborative research projects.

REFERENCE AVAILABLE UPON REQUEST
PRESENTATIONS:
· Agency training sessions on Runaways at London Family and Children’s Services  and Children’s Aid Society of Toronto (CAST) 1983, 1984, 1985.

· Numerous agency service presentations in the community.

· Ontario Association of Children’s Aid Societies annual conference workshop on Runaways 1985 and 1986.

· Youthdale Services workshop on Runaways 1985.

· Ontario Attendance Counsellors Association Conference workshop on Runaways 1987.

· C.A.S.T. training on Crack Use and Child Protection 1989, 1990, 1992.

· Institute for the Prevention of Child Abuse International conference presentation on  Cocaine crack users and their families, Toronto, Canada 1989 and 1990, 1993.

· Ontario Association of Children’s Aid Societies annual conference  presentation on Crack Use and Child Protection, 1990.

· American  Orthopsychiatry  Association Annual Conference:  Poster Presentation: Crack Users and Service Needs, 1991 .

· Infant Mental Health Conference Toronto: Presentation on Substance Abuse and Child Welfare,1992 .

· International Research Symposium on Child Abuse and Neglect, Temple University, Philadelphia, USA:  Presented a paper on Child Welfare and parental substance abuse , 1994

· The First European Network Conference on Parental Substance Abuse, Cannes, France: Presented a paper on Child Welfare and parental substance abuse, 1995 .

· Canadian Evaluation Society Annual Conference, Toronto, Ontario: Panel presentation on Practice Driven Research, 1996.

· Learned Societies Congress, Canadian Association of Schools of Social Work, Brock University, St. Catherines: Panel presentation on Participatory Research, 1996.

· Canada’s Children Canada’s Future, National Conference, Child Welfare League of Canada, Ottawa: Panel presentation on Outcome Assessment, 1996.

· American Orthopsychiatry Association Annual Conference:  Panel presentation on  Participatory Research and Outcomes for Youth, 1997 .

· Social Work with Groups, Ontario Provincial Conference: Panel presentation on  Group effects in Collaborative Research, 1997.

· Faculty of Community Services Annual Conference, Ryerson University: Presentation on Collaborative Research,  1997

· Ontario Association of Children’s Aid Societies Annual Conference:  Panel presentation on Substance Abuse and Child Welfare,  1998

· Canadian Evaluation Society Annual Conference, Toronto, Ontario:  Panel presentation on Collaborative Research: Lessons Learned, St Catherines, 1999.

· Creating a New Vision for Children: Millennium Integrated Conference, OACAS et al.: Panel 
presentation on Improving the Outcomes for youth in Transition from Care, 2000.

· Child Welfare League of America “Finding better ways” conference: Workshop presentation on Supporting Youth in Transition from Care, Philadelphia, 2000.

· Child Welfare League of Canada “State of the Art and Directions for the Future”. National Research and Policy Symposium, paper presentation on “Outcomes of youth in transition from care”, Toronto, 2000.

· Child Welfare League of Canada and OACAS conference, paper presentation on “Stressors in Child Welfare”, Toronto, 2002.

· Child Welfare League of Canada and OACAS conference, paper presentation on “ Housing Issues in Child Welfare: Research and Action”, Toronto, 2002.

· Looking After Children International Conference, paper presentation on “ Housing Influences on Child Welfare: A practice response with service and policy implications”, Oxford, England , 2002.

· Ontario Association of Children’s Aid Societies Conference:  Panel presentation on The Provincial Quality Assurance Framework, 2004.

· Children’s Mental Health Centres Ontario “Making Gains” conference; panel presentation Research Partnerships in Action: The Maltreated Adolescent pathways Study, 2004.
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