
[image: image1]



PERFORMANCE & OUTCOMES 


MEASUREMENT





Child Safety,


Permanency & stability


Children’s Wellbeing


Timely Mandated Intervention


Community Involvement and integration


A collaborative child focused approach 





DESIRED PERFORMANCE & OUTCOME MEASURES





Direction Setting


Legislation


Regulation


Policies


Standards





Contracting 


Context


Resources


Services


Outcome Measures





Roles and Responsibilities


All Stakeholders


Expectations


Capacities





Service Delivery


Programs


Activities





Monitoring and Reporting


Compliance


Quality


Outcomes Achieved


Finances





Analysis and Actions


Case Practices


Agency Management


System Trends and Issues


Research and Evaluation








